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What’s happening?

We’'re running a pilot test of freight shipping service with a small group of sellers like you,
who sell in Home & Garden, Parts & Accessories, and Business & Industrial categories. We're
partnering with FreightPOP, as they’re experts in this industry and have a great platform

that streamlines the process to save you time and money. Plus, as a member of the pilot,

you have a great opportunity to provide feedback that improves the program. FreightPOP
will continuously improve the offering based on notes we provide specific to the needs of
eBay sellers.

We chose FreightPOP as our partner for a variety of reasons.

First, they offer one-on-one onboarding with you, the members of our pilot. Second, they
provide access to a diversified freight and LTL carrier network. This network includes both
national and regional carriers which provide a variety of service levels from curbside to white
glove, all at eBay-negotiated rates. Have your own freight carrier you prefer to work with? No
problem. You can add it during the onboarding process or anytime after that.

FreightPOP will be integrated into our system for a
one-stop experience.

- Data is automatically pulled in from your eBay order -- no double data entry or manual labels
- You’ll have access to customized carriers and service levels based on your order
- The platform automatically uploads carrier method and tracking number to your eBay order

- Your customers will see real-time tracking updates on their order: Saving you time informing
customers about the delivery status



Program Benefits

SPECIAL INTEGRATION FOR EBAY
SELLERS

« Automatically pull all your eBay order data - no
double data entry or manual labels

= Find the right rate with the right service - get your
shipment there ON TIME

Real-time reporting and tracking - support your
customers better

* Simple, easy-to-use platform

* Personalized, 1-1 training

Try our rate calculator to get quotes on your lanes

eBay + FreightPOP Pilot Playbook

REGISTER TO BEGIN THE PROCESS

FIRST NAME" LAST NAME*

COMPANY NAME

EMAIL*

STREET ADDRESS

today! CiTY STATE/REGION POSTAL CODE

PHONE NUMBER

WHICH EBAY CATEGORIES DO YOU SELL IN?*
[] eBay Motors

[ Parts & Accessaries
[] Business & Industrial
[ Home & Garden

[ other

WHICH TYPE OF LOCATIONS DO YOU SHIP FROM?*

Quote tool
You'll also get access to the free quoting tool which
allows you to find and compare rates.

Pro tip: We encourage you to quote as many lanes
as possible. Additionally, we will provide you with

a comprehensive shipping rate analysis during the
onboarding process.



eBay + FreightPOP Pilot Playbook

Dashboard

ORDER IMPORT

rder Number

LOCATIONS

SHIP FROM
i

SHIPTO"

Verity Addresses.

S & PR Aga

SHIPMENT DETAILS (=)
QuanTTy * 1
DIMENSION w

FREIGHT CLASS® |
HAZMAT
Description Fumiure

REFERENCES

NOTICE: This s a SANDBOX environmen.

SeARcH Y 2P ConE

92530

50007

WEIGHT TYPE DEFAULT

@ e

TreE" PALLET v INNER PIECES

w || wesr oo | @D come

RATE QUOTE: 3296107

Cartier

Roadrunner Transportation

Rel Carers

Special Rates
After clicking Get Rates on the landing page,

you can input sample shipment information and

Service

Standard Service

Standard LTL

T

‘Guarantead: 7 Days by
sPu

Standard Service
m
‘STANDARD ONE MAN

ROOM CHOICE ONE
MAN

Delivery Days

see rates specific to your items.

Discounted Rate

s21822U8D

$22085USD

$262.13USD

$311.00 Ust

532126 US|

533196 USD

$34200USD

535765 USD

$360.19 USD

$36374USD

$38334USD

5406.55 USD

5415.13UsD

541513 USD

List Rate

A ovoresar

Resources

SHIP DATE

00/162022

Quote Templates.

ReFRESHRATES JIZR=]
Ratings) (200 carriortickName

100% FP Roadrunner
100% FroightPOP ABF
100% FGYRC

100%

100%

100% P Piol

100% FreighiPOP ABF
100% FPRL

100% e

100% P it

100% P Pt

100% FPRL

100% 76 YRC

100% FoYRC




How to Sign up
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ebay + &Fragntror

Special Rates and#Features for eBay Sellers

Here’s how it works
To get started, head to our custom landing page
https://info.freightpop.com/ebay

Pro tip: Bookmark the URL for easy access
throughout the pilot!


https://info.freightpop.com/ebay

eBay + FreightPOP Pilot Playbook

REGISTER TO BEGIN THE PROCESS

Pragram Benefits

SPECIAL INTEGRATION FOR EBAY FIRST NAME*" LAST NAME*
SELLERS [ J l

Automatically pull all your eBay order data - no COMPANY NAME
double data entry or manual labels \

Find the right rate with the right service - get your
shipment there ON TIME

Real-time reporting and tracking - suppert your
customers better l

Simple, easy-to-use platform
STREET ADORESS
* Parsonalized, 1-1 training l

Try our rate calculator to get quotes on your lanes
today! ciTY STATE/REGION POSTAL CODE

= | | |

PHONE NUMBER

|

Step 1
Scroll down and take a few moments to fill in the
registration form.



eBay + FreightPOP Pilot Playbook

ebay + &freantrop

Thanks For Registering!

Just One More Step. Please Look In Your Email For A Docusign To Continue The Process.

You're Almost There.

In order to complete the process, we need to collect some Legal information from you. Be sure to look in your email for 3 Docusign
from FreightPOP to continue.

»V/ (=

Step 2
After completing registration, take note of the next
steps on the confirmation screen.



eBay + FreightPOP Pilot Playbook

Enter OTHER ACTIONS v

Q@ Q & 8 ¢ 0

START

<>FreightPOP

Recurring ACH Payment Authorization

You authorize regularly scheduled charges to your checking/savings account. You will be
charged weekly for our rate program. An invoice and receipt for each payment will be provided
1o you and the charge will appear on your bank statement as an "ACH Debit". You agree that no
prior notification will be provided unless the frequency of invoices changes, in which case you
will receive notice from us at least 10 days prior to the payment being collected. Once
authorized, you will receive 2 micro deposits into your account. This is a one-time occurrence to
verify your account. Please email nick @freiahtpop.com with amounts.

indicated below.

Billing Information

Address. [ |

City, State, Zip_Te5t Il I ]

Phone#_
Emait L]

Bank Details

Step 3

Once you receive the first email from
FreightPOP you’ll be ready to set up your
billing authorization with DocuSign.



eBay + FreightPOP Pilot Playbook

O

CHOOSE TIME YOUR INFO

< FreightPOP

Meeting duration

- 30 mins
G; é-\“
What time works best?

UTC -07:00 Pacific Time ~

eBay Onboarding Call

9:15 am
< September >

SUN MON TUE WED THU FRI SAT Oed5sEm:
2:00 pm
2:30 pm
3:00 pm
19 e 21 23 330 o

2 21 28
4:00 pm

Step 4

Within 24 to 48 hours after setting up

your billing authorization, you’ll receive the
second email that will prompt you to schedule
a one-on-one onboarding call with a member
of the FreightPOP customer service team.



FreightPOP Pilot Playbook

Step 5

After your onboarding you’ll be ready
to integrate the two platforms within
your account. Next, Log in.

LOGIN

‘ehaytesteonnecsion@fraishipop.cam

Forgot Password

Step 6

Click the Settings gear in the

upper righthand corner and go to
Integrations on the dropdown menu.

PRODUCT AND PACKAGING
COMPANY

‘CARRIER MANAGEMENT

INTEGRATIONS

EMAIL SETTINGS

‘CHANGE PASSWORD

ABOUT

LOGOUT
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== ca

Connections

Fours1

Step 7

Click E-Commerce and add eBay.
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Dashboard

Connections

ErpAccOUNTING srsTEM  wis  [EESSSVREISSN o

MESSAGING APP.

ECOMMERCE

Fest
Essental b

Stipstaton

ON PREMISE HOSTED SYSTEM REGISTERED CONNECTIONS
N PRENISE HOSTED SYSTEN

On Framisa Hosted Sysem

Name

eBay

Page (1 Jof 1

QUOTEEHP  TRACK  HISTORY.

2 omes

REGISTERED CONNECTIONS [T )

o e
— B &
page () 1 Recores per page: (10" | ()| islsing 1 10 1t 1 s

WEB HOOKS

System Type State

ECommerce Connected

Records perpage: 10 v ||| & | Displaying 110 1 of 1 items

Step 8

On the right hand side of the page,

click Connect.
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Step 9

You'’ll be prompted to allow
FreightPOP access to specific data
within your eBay account.

Log in to your eBay seller account
and grant permission.

Step 10

Once you receive a new order in
your eBay seller account, it will
be automatically pulled into the
FreightPOP system.

' ebay
Review and Grant Application Access: FreightPOP Inc.

Ready to use FreightPOP Inc.? Great! To
won't give the appl v

e info about your eBay account and let FreightPOP Inc. act on your behalf, we need your con:
And if you ever change your mind about consenting to thi

ssent first. Don't worry: We.
lication, no problem. Go to party app in

Permissions

+ View and manage your ordor fulfilments.

Terms of Service and Privacy Policy

the FrelghtPOP Inc. terms of service and privacy policy, because these are the terms and policy that will apply when you use this application. We
icies set by other companies,

data with FreightPOP Inc., FreightPOP Inc. act on your behalf on eBay, as described in their

ebay sy [Ssamomnn e

Order details

Orderinfo

uuuuu ryinto




FreightPOP in action
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& owes  ovorese

o
Order Management

SALES ORDER MANAGEMENT [IEZIVINTRI=T20 §

e (S
— — — —
DD -
Erifeiszs @ O

Step 1
Every 10 minutes FreightPOP pulls unshipped
orders from your eBay seller account.

Click Edit Order to manage the shipping for
a specific order.
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o <

Order Management

uuuuuuuuu oD -
wwwwwwwwwwwwww -
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uuuuuuuuuuuuuuuu
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_— o ] - C
-
FFFFFFFFFF ———
qqqqqqq vee o v -..mm
o
CARRIER DIMENSION e
ﬂﬂﬂﬂﬂﬂﬂﬂ =
,,,,, - i
CARRIER a

Step 2
You'll notice that Ship from, Ship to, and item description
information has been pre-filled from the eBay order.

On the right-hand side, the dimensions and weight will be

pre-filled if you have this information on your eBay listing.

Otherwise you will need to manually add them. Beside the
dims and weight, you need to choose package type

(box or pallet).

When finished, click Continue.
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e || .
n
p— P
‘‘‘‘‘‘‘‘‘ m ]
RATE QUOTE: : 16397998 VIEW RECENT QUOTES
e — RS — — —

Step 3
On the right-hand of the page, review the quotes
and choose your carrier and shipping service.

If you have any questions about the service name,
please refer to the FAQ section on the landing
page to find a detailed explanation.
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Step 4
Click Ship It to complete the process.

Once you ship the order, you will receive
the shipping label and bill of lading.
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A oroers  quoTEsHP

Step 5

In the tracking tab, you can view the
status of the shipments, including carrier
name and tracking number.
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Track

[CRCTUEIEIVA M DRAYAGE CONTAINER TRACKING  TRACKA SHIPMENT  RETURN SHIPMENTS

Total Shipments i transit . Detaysiissues
Outbound i transit . Detaysiissues
Inbound in transit ] Delaysiissues
31 Party ransit 0 Detaysiissues

s e

30 8 ook hesdar s g hare o grup by s s

Nows | Detme TackngSus | Updse | /0. Y TackngComman Y CumewSius Y Sneesa | Trackng umoer ¥ | Camr Connessensnso. T
N o CDe @ = I s ooz o P T————
Notes  Detais Tracking Seatus Update Lata /O, N

o G- @ -

v | ams porpage.

Step 6
Click Details to confirm the details of
the shipment.

TEsHP

TRACK | HisTORY

Wocrey

Carer Name ¥ caners: v T Upsses=ta 7| mamnumee T

oo Orgrsi ETA

Sandard Seves ovz o022

Rosrunrer .
Transponaion Serves “



eBay + FreightPOP Pilot Playbook

You provided a tracking number.

Tracking intransit Out for delivery Estimated
provided delivery

Roadrur

ransportation Services: 496743592 Gopy.
Hide tracking details ~

Sep16,2022 Tracking number provided
42dpm

Step 7

Back in your eBay Seller Hub, you’ll notice the tracking
number and carrier name is automatically uploaded and
order status is automatically changed to Shipped.



Have more questions? We’ve got you.

For general questions check the Q&A section at the bottom
of the eBay + FreightPOP landing page.

For questions about onboarding and account configuration,
contact customer service at Atodd@freightpop.com

For shipping questions or carrier despuites, contact
allenj@freightpop.com or ReidM@freightpop.com

For comments or questions about the eBay + FreightPOP
experience, email DL-eBAY-FreightPOP@ebay.com



https://info.freightpop.com/ebay
mailto:DL-eBAY-FreightPOP@ebay.com

