
HOW-TO GUIDE ·  FEDEX MFA MIGRATION

Migrate your FedEx integration to
multi-factor authentication in three minutes
FedEx now requires multi-factor authentication for carrier validation. This guide walks you through the exact steps to migrate

your existing FedEx connection in FreightPOP — with no interruption to shipping once you're done.

BEFORE YOU START

Have the following ready

REQUIRED

AND

ONE OF THESE

1 Start the migration in Carrier Management

In FreightPOP, open Carrier Management, find your existing FedEx carrier, and click Migrate to New Integration. When the Switch FedEx

Integration dialog appears, click Confirm to proceed.

1A · EDIT CARRIER SCREEN — CLICK MIGRATE TO NEW INTEGRATION (BOTTOM RIGHT)

1B · SWITCH FEDEX INTEGRATION DIALOG

Click Confirm to proceed. Switching updates your service configurations and historical data — the

process takes a few moments.

Need a hand with your migration?

Our support team can walk you through any step of the FedEx MFA flow.

FREIGHTPOP SUPPORT

support@freightpop.com
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Your FedEx account number

The billing address FedEx has on file

Access to the phone or email on file with FedEx

A recent FedEx invoice from the past 90 days

mailto:support@freightpop.com
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2
Launch the new authentication flow

On the new Add Carrier: FedEx Parcel New screen, click Validate with FedEx MFA (top right of the Credentials panel) to begin the

authentication flow.

The new MFA flow replaces Client ID / Client Secret / username / password fields.

3
Review and accept the FedEx EULA

Review the End User License Agreement. Check the "I have read and agree to the FedEx Web Services End User License Agreement" box,

then click I Accept the Terms of FedEx EULA to Start Shipping.

The Accept button stays disabled until you check the box.

Questions about the EULA?

This is FedEx's standard agreement — no action required beyond acceptance.

FREIGHTPOP SUPPORT

support@freightpop.com
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4
Enter your account number and billing address

You'll be asked for your FedEx account number and billing address. Fill in every field, then click Validate & Continue.

Important: The address entered must match exactly what FedEx has on file — including abbreviations, suite numbers, and punctuation. If it

doesn't match, validation will fail and you'll need to start over.

Factor 1 — Account & Address Validation.

5 Choose your second validation method

Once your address validates, FedEx asks how you'd like to complete the second factor. Pick PIN (to receive a code via text, call, or email) or

Invoice (to validate with a recent FedEx invoice number).

Select PIN for code-based validation, or choose Invoice if you have a recent FedEx invoice
handy.

Address validation failing?

Support can help confirm the exact address format FedEx expects on file.

FREIGHTPOP SUPPORT

support@freightpop.com
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6
Receive and enter your PIN

If you chose PIN, select how you want to receive it — SMS, Call, or Email. The code will be sent to the contact info on file with FedEx. Click

Send PIN, then enter the 6-digit code and click Validate PIN.

OPTION A · SMS OPTION B · CALL OPTION C · EMAIL

Factor 3 — Enter the 6-digit PIN you received.

ALTERNATIVE ·  INVOICE VALIDATION

Prefer to use an invoice instead?

If you selected Invoice in Step 5, enter any FedEx invoice number from the last 90 days and click Validate Invoice. This replaces the

PIN step entirely — no code needed.

7
Confirm and finish

Once validated, you'll see the Registration Successful screen. Click Finish — your new FedEx integration is now live and ready to ship.

✓

You're done — FedEx MFA migration complete

Your FedEx API credentials are securely saved in FreightPOP, and the carrier is ready for rating, labeling, tracking, and

invoicing. No further action required.

Something didn't go as expected?

Email us — include your FedEx account number and a screenshot of the error if you have one.
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